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Self-Instruction Guide Details 
Risk Management Issues and Insurance for Involving Volunteers
Trainer: William R. Henry, Jr. 
Learning Objectives
By reading this Guide and discussing its content, participants will be able to:
· Recognize some of the common risks that arise out of volunteer activities; 
· Identify risk exposures for the organization’s specific volunteer positions and develop policies and procedures to help minimize those risks; and,
· Perceive risk management for volunteer involvement as part of a comprehensive risk management program for the entire organization.
Ideal Audience
· Anyone responsible for assigning, training, and supervising volunteers.
· Executive directors and other senior staff – Those who have overall responsibility for making sure volunteers are trained to perform their work safely and setting policies to managing risk.
· Risk managers and insurance buyers – Those involved with the purchase of insurance for a nonprofit organization. 
Content Overview
Trainer William R. Henry Jr. describes the circumstances involved in claims often seen in the Volunteers Insurance Service (VIS®) program offered by The CIMA Companies, Inc.(CIMA), and offers guidance to help you minimize the chance that such circumstances might happen to your own volunteers. Topics Bill discusses include:
· The most common kinds of risks involving volunteers (which are not so different from those involving paid staff)
· How to analyze the volunteer's work in terms of potential injury to the volunteer and to others
· How to minimize or eliminate hazards
· Sample risk management policy
· Federal and state "volunteer immunity" laws
· Some basic information about insurance designed to address incidents resulting from volunteer activity
Featured Reading
This is a 2010 update of the article, "Volunteers' Most Common Accidents - and How to Avoid Them" that William Henry wrote for e-Volunteerism: The Electronic Journal of the Volunteer Community, Vol IV, Issue 1, October, 2003.
About the Trainer
[image: Photo of William R. Henry, Jr.]William R. Henry, Jr.
William J. Henry, Jr., ABC, is Director of Communicationc at The CIMA Companies, Inc., an insurance and risk management firm with headquarters in Woodbridge, Virginia, USA. The Volunteers Insurance Service (VIS®) program offered by CIMA is designed to address the accident and liability concerns that are shared by many volunteers, would be volunteers and the nonprofit organizations that use their help.
Energize, Inc.; 5450 Wissahickon Ave.; Philadelphia, PA 19144; Phone: 215-438-8342; Fax: 215-438-0434 ersupport@energizeinc.com      www.energizeinc.com      ©2012 Energize, Inc. All rights reserved.
Energize empowers and inspires leaders of volunteers worldwide. Our specialty is creating and selecting the most relevant, innovative resources in volunteer management. We're advocates for the power of volunteers and for the recognition of the leaders who unleash it.
Organization Code: FHC

image1.gif
Sl £ Veryone Ready:

Achieve more when everyone’s
ready for volunteers

s Sl




image2.jpeg





 

Self

-

Instruction Guide Details 

 

Risk Management Issues and Insurance for Involving Volunteers

 

Trainer: William R. Henry, Jr. 

 

Learning Objectives

 

By reading this Guide and discussing its content, participants will be able to:

 

·

 

Recognize some of the common risks that arise out of volunteer activities; 

 

·

 

Identify risk exposures for the organization’s specific volunteer positions and develop policies and 

procedures to help minimize those risks; and,

 

·

 

Perceive risk management for volu

nteer involvement as part of a comprehensive risk management 

program for the entire organization.

 

Ideal Audience

 

·

 

Anyone responsible for assigning, training, and supervising volunteers.

 

·

 

Executive directors and other senior staff 

–

 

Those who have overall 

responsibility for making sure 

volunteers are trained to perform their work safely and setting policies to managing risk.

 

·

 

Risk managers and insurance buyers 

–

 

Those involved with the purchase of insurance for a nonprofit 

organization. 

 

Content Overview

 

Tra

iner William R. Henry Jr. describes the circumstances involved in claims often seen in the Volunteers 

Insurance Service (VIS®) program offered by The CIMA Companies, Inc.(CIMA), and offers guidance to help 

you minimize the chance that such circumstances mi

ght happen to your own volunteers. Topics Bill discusses 

include:

 

·

 

The most common kinds of risks involving volunteers (which are not so different from those involving paid 

staff)

 

